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Enjoy your order!

Questions? Go to kohls.com/order

Please visit www.kohls.com/ordertracking for detailed information on your order. 

Returns ship to:

Return Center
3500 Salzman Road 
Middletown, Ohio
45044-9401

HASSLE-FREE RETURNS: IN STORE OR BY MAIL

SHIP TO: SOLD TO: ORDER #: RECEIPT ID:

In Store:  
Bring the items you’d like to return to the 
customer service desk at your local Kohl’s 
store. Visit www.kohls.com to use our 
convenient store locator to find a Kohl’s 
near you. 
A receipt is not necessary to make returns 
in store.

By Mail:  
Complete the form(s)below and pack in 
a box along with any merchandise you 
wish to return. A return label is provided 
at the bottom for your convenience. You 
will receive a credit for your return on the 
original credit card and account number 
(excluding shipping costs).

SKU# UPC# DESCRIPTION QTY. 
ORD.

QTY.
SENT

UNIT
PRICE

TOTAL
PRICE

RETURN
QTY.

RETURN
CODE
(see below)

RETURN
CODES

A Too Big D Scratched/Dented G Wrong Item/Color K Did not like

B Too Small E Poor Quality H Arrived Late M Returning Gift

C Didn’t Fit Correctly F Defective J Damaged in Shipping N Other _____________

#


